INVICTA

ASSURANCE INTERNATIONAL

CERTIFICATE

FARMAKOD ENDUSTRIYEL YAZILIM VE
ROBOTIK TEKNOLOJILER ANONIM SIRKETI

KAVACIK MAH. SEHIT ER MUSTAFA DUNDAR SK. NO:15 iC KAPI NO:1
BEYKOZ/ISTANBUL/TURKIYE

ISO/IEC 20000-1:2018

Kapsam / Scope

ENDUSTRIYEL YAZILIM VE ROBOTIK OTOMASYON SiISTEMLERI HIZMETI

INDUSTRIAL SOFTWARE AND ROBOTIC AUTOMATION SYSTEMS SERVICE

TEKNIK ALAN :A.14 / TECHNICAL AREA

Bu sertifika ile yukarida adi gegen kurulugun Bilgi Teknolojileri Hizmet Yonetimi Sistemi gerekliliklerini karsiladifi tasdik
olunur,

This is to certify that the Information Technology Service Management System of the above-mentioned organization complies with
the requirements.

Sertifika No - Certificate No. MTS-52786
llk Kayit Tarihi + Initial Certification Date 30.09.2026 -

Basim Tarihi * Issue Date 30.09.2026 ( y'wu('mlr General Manager
th OL MULT/i 4,
Gegerlilik Tarthi * Expiry Date 29.09.2027 £ ﬁ'v 'AS
’\ A
Revizyon No / Revision No. 000 e o __,,,.c.\" ACCREDITED
MSCB-136

Bu sertifika kurulugun belgelendinme sartlarina uymasi ve yilda en az | kez yapilacak olan gozetim denetimlerinin baganli gegmesi halinde iig yillik
sertifikasyon periyodu bitig tarthine kadar gegerlidir.

This certificate remains valid witil the end of the three-year certification cycie, provided that the organization contires to comply with the certification requirements and

successfully completes surveillance andits conducted af least once a year

INVICTA ASSURANCE INTERNATIONAL (SHPK)
Italdruri Elbasan / Afze Albanian Free Zone Elbasan (Teda),
Skénderbej Neighborhood, Southern Industrial Zone, Elbasan, 3004 Albania
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